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This Instructor has 31+ years of hands on computer industry experience and has earned the following
vendor certifications:
e Extensive experience in maintenance, repair, and troubleshooting of electronic equipment and
computer systems.
e Extensive experience installing and maintaining Novell NetWare 4.x and Microsoft NT 4.0
Networks, Servers and clients.
Master Certified Novell Engineer (MCNE)
Certified Novell Instructor (CNI)
Microsoft Certified Systems Engineer (MCSE)
Microsoft Certified Trainer (MCT)
Hewlett-Packard STAR Trainer
Certified Cisco Systems Instructor

|PRODUCT SKILLS & CERTIFICATIONS:

| VC Course Course Description
Cl BCMSN | Building Cisco Multi Layer Switched Networks
Cl BCRAN Building Cisco Remote Access Networks
Cl BSCN Building Scalable Cisco Networks
Cl CCDA Cisco Certified Design Associate Boot Camp
Cl CCNA Cisco Certified Network Associate BootCamp
Cl CCsl Cisco Certified Systems Instructor
Cl CIT Cisco Internetwork Troubleshooting Support
Cl CSAFE Cisco SAFE Implementation
Cl CSPFA Cisco Secure PIX Firewall Advanced
Cl ICND Interconnecting Cisco Network Devices
Cl ICND-2 Interconnecting Cisco Network Devices — Part 2
EK HARD Hardening the Infrastructure Program Training

EK NETDEF | Network Defense and Counter Measures
EK NETSEC @ Network Security Fundamentals

MS 1560 Updating Support Skills from Microsoft Windows NT 4.0 to Windows 2000
MS 1561 Designing a Microsoft Windows 2000 Directory Services Infrastructure
MS 1562 Designing a Microsoft Window 2000 Networking Services Infrastructure
Designing a Change & Configuration Management Infrastructure for Microsoft Windows
MS 1563 2000 Professional
MS 1567 Pre-Installing & Developing Microsoft Windows 2000 Professional
Accelerated Training for Updating Support Skills and Designing a Directory Services
MS 1579 Infrastructure
MS 2010 Designing a Microsoft Windows 2000 Migration Strategy
MS 2126 Managing a Microsoft Windows 2000 Network Environment
MS 2150 Designing a Secure Microsoft Windows 2000 Network
MS 2151 Microsoft Windows 2000 Network and Operation System Essentials
MS 2152 Supporting Microsoft Windows 2000 Professional and Server

MS 2153 Supporting a Microsoft Windows 2000 Network Infrastructure
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2154 Implementing and Administering Microsoft Windows 2000 Directory Services
2272 Implementing and Supporting Microsoft Windows XP Professional

540 Supporting MS Windows 95

685 Installing and Configuring Microsoft Windows NT Server 4.0

687 Supporting Windows NT4.0 Core Technologies

688 Internetworking MS TCP/IP Using Windows NT 4.0

689 Supporting NT Server 4.0-Enterprise Technologies

798 Supporting Microsoft Windows 95

803 Administering Microsoft Windows NT 4.0

922 Supporting MS Windows NT 4.0 Core Technologies

Accelerated Training for MS Windows NT Server 4.0 Enterprise Technologies and MS

934 TCP/IP

983 Accelerated Course for NT 4.0

105 Introduction to Networking

200 Networking Technologies

520 NetWare 4.x Administration

525 NetWare 4.x Advanced Administration

532 Netware 4.x Design & Implementation

540 Building Internets w/ IntraNetware

555 Integrating Windows NT in an IntranetWare Environment
560 NetWare 5 Administration

565 Networking Technologies

570 NetWare 5 Advanced Administration

575 NDS Design and Implementation

580 NetWare 5.0 Service & Support

605 NetWare TCP/IP Transport

652 Understanding and Applying Internet Concepts
801 NetWare Service & Support

804 NetWare 4.x Installation & Configuration

CISCO CISCO Certification Training

WORK EXPERIENCE:

1998 — Present Networking Instructor and Consultant

Providing networking classes and educational consulting to corporate clients.

Delivers vendor specific courses as well as designing custom courses and hands-on lab material.
Designed a program to screen and then train new hires. This program allows a company to quickly
identify personnel skill levels, training needs, and work ethics.

1996 — 1998 The Learning Center Network Instructor

Provided instruction in Microsoft and Novell Networking classes, including classroom setup for all classes
taught.

Designed and implemented Network upgrade from NetWare 4.0 to NetWare 4.11 and training of in-house
personnel.

1994 — 1996 Education Dynamics Institute Electronics Instructor

Provided instruction in basic electronics theory, testing and troubleshooting to include: DC, AC, electronic
devices, communications, digital theory, as well as troubleshooting and hands-on repair of digital and
analog equipment.

Created and wrote Certified Electronics Test (CET) Course, which was incorporated into the curriculum
and made mandatory for all Electronics students.



1990 - 1995 Contractor, Network Administrator
e Responsibilities included: Installation, management and documentation of the network for the Desert Inn
Hotel and Casio.
e Assisted in the deployment of HP Openview.
e Designed and implemented the change control procedures for router and switch configurations. This was
later adopted for servers and personal computers as well

1980 — 1987 E G & G Energy Measurment Group Computer Technologist/Technician
e Maintenance of DEC and Data General mini computer systems, and PC clones.
e Instructed personnel in proper use of in-house microcomputers, peripherals and software.
e Insured that software was consistent throughout intra-office systems.

1974 — 1980 U. S. ARMY Intelligence Schools Supervisor/Electronics Instructor
¢ Responsibilities included Supervision of military and civilian instructors, scheduled classes for military
students and instructors as well as instructing my own classes.
e Helped to rewrite course material for transition from electron tubes to transistors and solid state theory.

1977 — 1980 Wang Labs Customer Engineering Senior Electronics Technician
e Repaired electronic modules, used automated test equipment and diagnostic software to aid in
troubleshooting faults to the component level
e Added engineering changes as necessary to bring modules to current revision levels.

EDUCATION:

Education Dynamics Institute
e Associate’s Degree in Electronics Technology
e Applications and Theory in Electronics Technology
e Program, Load, and Test Micro-processors
e Intro to DOS, Novell, Fortran, and Assembly Level Language
e Troubleshooting: Service Repair of Analog and Digital Equipment

United States ARMY Courses

e Basic Electronic Warfare Intercept Systems Repair: Basic electronic theory and troubleshooting to
component level of receivers, recorders and demultiplexing systems.

e Advanced Intercept Systems Repair: Radio theory and component level troubleshooting of HF and VHF
tube and solid state receivers. Magnetic recording theory and component level troubleshooting of voice
and wide band recording systems, including servo systems and digital control circuits.

e  Microprocessors: Microprocessor architecture, interfacing techniques and an introduction to machine and
assembly level programming.

To Hire This Instructor, Please Call 800 798-3901
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