
 
 

 
 

 

 
 

AMS Instructor/Consultant Data Sheet 
AMS 4329 
 
This Microsoft Certified Trainer (MCT) has 11+ years of hands on IT experience that includes, technical 
course delivery custom software development, implementation and technical support. Certifications held are 
MCSE, MCDBA, MCSD, MCAD, MCT, CCNA & CTT+. 
 

PRODUCT SKILLS & CERTIFICATIONS: 

VC Course Course Description 
CI CCNA Cisco Certified Network Associate BootCamp 
CI CCSI Cisco Certified Systems Instructor 
CI ICND Interconnecting Cisco Network Devices 
CO CTT+ Comptia Certified Technical Trainer + Certification Training 
MS 1045 Overview of Microsoft Exchange Server 5.5 
MS 1100 Upgrading to Microsoft Windows NT 5.0 
MS 1101 Microsoft SQL Server: Hands on Training for Version 6.5 
MS 1200 Mastering Microsoft Access Development 
MS 1202 Securing Microsoft Windows NT Server 
MS 1204 Advanced Component Development with Microsoft Visual Basic 6.0 and Visual Modeler 
MS 1260 HCS' Exclusive Windows 2000-New Features 
MS 1264 Microsoft Windows NT 5.0 First Look 
MS 1265 Installing and Administering Microsoft Windows NT5.0 
MS 1266 Supporting Microsoft Windows NT 5.0 
MS 1275 Upgrading Support Skills from MS Windows NT 4.0 to Windows 2000 
MS 1300 Mastering MS Access 2000 Programming 
MS 1303 Mastering Microsoft Visual Basic Fundamental v6.0 
MS 1313 Microsoft Exchange Server 5.5 Accelerated Training 
MS 1500 Installing and Configuring Microsoft Window 98 
MS 1501 Networking Microsoft Windows 98 
MS 1502 Designing and Implementing a DataWarehousing Microsoft SQL Server 7.0 
MS 1502A Designing and Implementing a Data Warehousing using Microsoft SQL Server 7.0 
MS 1539 Mastering Database Fundamentals Using MS Microsoft Access 2000 
MS 1556 Administering Microsoft Window 2000 
MS 1557 Installing and Configuring Windows 2000 
MS 1558 Advanced Administration for Microsoft Window 2000 
MS 1560 Updating Support Skills from Microsoft Windows NT 4.0 to Windows 2000 
MS 1561 Designing a Microsoft Windows 2000 Directory Services Infrastructure 
MS 1562 Designing a Microsoft Window 2000 Networking Services Infrastructure 

MS 1563 
Designing a Change & Configuration Management Infrastructure for Microsoft Windows 
2000 Professional 

MS 1567 Pre-Installing & Developing Microsoft Windows 2000 Professional 

MS 1569 
Updating Administration and Support Skills from Microsoft Exchange Server 5.x to 
Microsoft Exchange  

MS 1572 Implementing and Administering Microsoft Exchange 2000 
MS 1573 Designing Microsoft Exchange 2000 for the Enterprise 
MS 1587 Introduction to Programming with Microsoft Visual Basic 6.0 
MS 1621 Building Solutions for Microsoft Windows 2000 with Visual Basic 
MS 1634 Accelerated Training for Microsoft SQL Server 7.0 



 
 

 
 

MS 1907 Building Distributed Applications for Windows 2000 with Visual Basic 
MS 1910 Designing and Implementing Distributed Applications on Windows 2000 
MS 2008 Designing a MS Exchange Server 2003 Organization 
MS 2009 Upgrading Skills from MS Exchange Server 5.5 to MS Exchange Server 2003 
MS 2011 Troubleshooting Microsoft Exchange Server 2003 
MS 2030 Creating Reporting Solutions Using Microsoft SQL Server 2000 Reporting Services 
MS 2063 Introduction to ASP.NET 
MS 2071 Querying Microsoft 2000 with Transact SQL 
MS 2072 Administering a Microsoft SQL Server 2000 Database 
MS 2073 Designing and Tuning Microsoft SQL Server 2000 for the Enterprise 
MS 2123 Upgrading from Microsoft Windows NT 4.0 to Windows Server 2003 
MS 2126 Managing a Microsoft Windows 2000 Network Environment 
MS 2150 Designing a Secure Microsoft Windows 2000 Network 
MS 2151 Microsoft Windows 2000 Network and Operation System Essentials 
MS 2152 Supporting Microsoft Windows 2000 Professional and Server 
MS 2153 Supporting a Microsoft Windows 2000 Network Infrastructure 
MS 2207 Windows Server 2003 Upgrade Workshop for MCSE on Windows 2000 
MS 2208 Updating Support Skills from NT4.0 to Windows Server 2003 
MS 2215 Implementing and Managing Windows Storage Server 2003 
MS 2270 Updating Support Skills from MS Windows NT 4.0 to Windows 2003 
MS 2271 Administering Microsoft .NET Server 
MS 2272 Implementing and Supporting Microsoft Windows XP Professional 
MS 2273 Managing and Maintaining a Microsoft Windows Server 2003 Environment 
MS 2274 Managing a Microsoft Windows Server 2003 Environment 
MS 2275 Maintaining a Microsoft Windows Server 2003 
MS 2279 Planning, Implementing and Maintaining a MS Windows Server 
MS 2281 Designing a Microsoft Windows .NET Directory Services Infrastructure 
MS 2282 Designing MS Windows Server 2003 Directory Services Infrastructure 
MS 2283 Migrating from Microsoft Windows NT 4.0 to Microsoft Windows 2003 Directory Services 
MS 2301 Implementing Microsoft Small Business Server 2000 
MS 2310 Developing Web Applications Using Microsoft Visual Studio .NET 

MS 2341 
Fundamentals of Building a Business-to-Consumer Solution with Microsoft Commerce 
Server 2000 

MS 2355 Upgrading Microsoft Exchange 5.5 to 2000 
MS 2400 Implementing and Managing MS Exchange Server 2003 
MS 2415 Programming the Microsoft .NET Framework with Visual Basic .Net 
MS 2559 Introduction to MS-VB.NET 
MS 2565 Developing .NET Windows Applications (Microsoft Visual Basic .NET) 
MS 2640 Upgrading Web Development Skills from ASP to MS ASP.NET 
MS 2657 Programming Microsoft Access 2002 
MS 2710 Analyzing Requirements and Defining Microsoft .NET Solution Architectures 
MS 2717 Introduction to Microsoft .NET Development 
MS 2727 Developer Skills Builder for Microsoft .NET 
MS 2779 Implementing a Microsoft SQL Server 2005 Database 
MS 2780 Maintaining a MS SQL Server 2005 Database 
MS 2781 Designing MS SQL Server 2005 Server Side Solutions 
MS 2782 Designing Microsoft SQL Server 2005 Databases 
MS 2783 Designing the Data Tier for Microsoft SQL Server 
MS 2784 Tuning and Optimizing Queries using Microsoft SQL Server 2005 
MS 2785 Implementing and Maintaining a MS SQL Server 2005 
MS 2786 Designing a Microsoft SQL Server 2005 Infrastructure 



 
 

 
 

MS 2787 Designing Security for Microsoft SQL Server 2005 
MS 2788 Designing High Availability Database Solutions Using Microsoft SQL Server 2005 
MS 2789 Administering and Automating Microsoft SQL Server 2005 Databases and Services 
MS 2790 Troubleshooting and Optimizing Database Servers Using Microsoft SQL Server 2005 
MS 2791 Implementing and Maintaining Microsoft SQL Server 2005 Analysis Services 
MS 2792 Implementing and Maintaining MS SQL Server 2005 Integration Services 
MS 2793 Implementing and Maintaining MS SQL Server 2005 Reporting Services 

MS 2794 
Designing a Business Intelligence Solution for the Enterprise Using Microsoft SQL Server 
2005 

MS 2795 Designing an ETL Solution Architecture using MS SQL 2005 Integration Services 
MS 2796 Designing an Analysis Solution Architecture using MS SQL Server 2005 Analysis Services 

MS 2797 
Designing a Reporting Solution Architecture using MS SQL Server 2005 Reporting 
Services 

MS 3938 Updating your skills from MS Exchange 2000 to 2007 
MS 5047 Intro to Installing and Managing MS Exchange 2007 
MS 5049 Managing Messaging Security using MS Exchange 2007 
MS 5050 Recovering Messaging Servers and Databases using Exchange Server 2007 
MS 5051 Monitoring and Troubleshooting Microsoft Exchange Server 2007 
PG AUTOC AutoCad Program Training 
PG CISCO CISCO Certification Training 
PG CITRIX Citrix Certification Training 
PG CRYSTA Report Writing with Crystal Reports for Programmers 
PG SQL Programming using MS SQL 
PG WEB Building WEB Services 

   
WORK EXPERIENCE: 
 
2004 – Present                                                                            Independent Contractor/Technical Instructor                               

• Perform application and technical course delivery.  
• Successfully deliver MOC Courses (2272 XP Pro, 1303 VB6, 2071 Admin SQL Server, 2073 

Programming SQL Server, etc).  
• Develop custom training for customers and deliver successful classes.  
• Cisco ICND training, develop software for internal use and general MIS duties, such as troubleshooting 

Exchange and Terminal servers, as well as loading classrooms  
 
2003 – 2004         DaveNet Software                                         Owner/Lead Developer                                                      

• Formed to market the Mobile Dispatch product and develop custom software for small / medium size 
companies. 

• Due to the nature of the business, I completed all projects, and could not sell monthly support contracts.  
The software worked according to all technical specifications agreed upon. 

 
2001 – 2003         E. Stewart Mitchell, Inc                                 IT Manager/Lead Developer                                        

• Functioned as sole IT person and developer and installed Windows 2000 Active Directory network and 
wrote custom dispatching solution in Access 2000 and SQL Server 2000.   

• Led entire solution(s) through the full life-cycle, including requirement analysis, design, implementation, 
and support.  

• Sole IT person and developer I maintained IT Infrastructure and solutions authored, and expanded to 
create dynamic ASP 3.0 web sites with SQL Server 2000 and VB.NET Compact Framework PocketPC 
applications that use .NET Web Services for communications.   

• Developed complex reports using Crystal Reports 8.5.  
• Streamlined entire enterprise by seamlessly linking all systems together, including custom written code, 

and the pre-packaged Microsoft Great Plains Dynamics system on SQL Server 2000 using triggers and 
custom integration package. 

 
1998 – 2001         Change Merchants                                        Lead Developer                                                                           

• Software development / consulting Start-up.   
• Set up as a partnership.  
• Led several Access 2000 and SQL Server 2000 solutions through a full product life-cycle for small to medium 

businesses as the sole developer.  



 
 

• Precision Endoscopy and E. Stewart Mitchell bought out the non-compete agreement so I could function as their 
sole developer and IT department. 

 
1998 – 2004         Precision Endoscopy of America                Lead Developer                                                 

• Through Change Merchants I functioned as the sole IT person and developer to install a nationwide Windows 
NT 4 network and wrote custom Access 2000 and SQL Server 2000 service order solution.   

• Led entire solution(s) through the full life-cycle, including requirement analysis, design, implementation, and 
support.  

• Functioned as the sole IT person and developer while maintaining current solutions authored, and added many 
more reporting features.   

• Authored inventory control modules, CRM and, seamless integration to QuickBooks.  
• Developed and rolled out the solution to 8 branch offices using Citrix Metaframe and helped w/ training. 
• Streamlined entire enterprise by seamlessly linking all systems together, including custom written code, 

and the pre-packaged QuickBooks system.  This solution now drives every business process and gives 
PEA an incredible competitive advantage. 

 
1997 – 2000         Shelter Systems Ltd.                                    Lead Developer                                                                    

• Installed Windows NT 4 network and wrote custom Access 2.0 inventory system.   
• Migrated to Access 97 and SQL Server 7 while developing a complete pricing, manufacturing, and CRM 

solution as an intern.   
• Led entire solution(s) through the full life-cycle, including requirement analysis, design, implementation, 

and support.  
• Sole IT person and developer I supported the solution and authored many more additions.  
• Wrote three distinctly different pricing modules for the system.  
• Streamlined entire enterprise by seamlessly linking all systems together, including custom written code, 

and the accounting software.   
• Connected the solution to the Mitek CAD software, and to the electronic saws.  The software drives their 

entire business structure, from bidding on jobs, to pricing, to building the roof trusses, to invoicing.  Left in 
Spring 2000 to focus on education after training new programmer. 

 
 
 
 
 

To Hire This Instructor, please call 800 798-3901 
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