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This experienced MCT holds several industry certifications, including CCNA, CISSP, MCSE, MCSD, MCDBA and MCT
as well as designed, developed, implemented and administered business solutions with Microsoft products such as
Windows Server, Exchange Server, SQL Server, BizTalk Server and Visual Studio. This consultant has hands on
experience working as a Systems Engineer, Database Administrator, Software Developer, Trainer and Technical Writer.

|PRODUCT SKILLS & CERTIFICATIONS:

‘ VC ‘ Course ‘ Course Description
Cl  CCNA Cisco Certified Network Associate BootCamp
MS 1011 Mastering MFC Fundamentals Using Microsoft Visual C++
MS 1012 Mastering ActiveX Component Development Using MS Visual C++
MS 1013 Mastering Microsoft Visual Basic 6.0 Development
MS 1016 Mastering Enterprise Development using Microsoft Visual Basic 6.0
MS 1017 Developing Web Applications with Visual InterDev 6.0
MS 1026 MS Exchange Server 5.5 Series - Concepts & Administration
MS 1298 Mastering Distributed Application Design and Development
MS 1303 Mastering Microsoft Visual Basic Fundamental v6.0
MS 1313 Microsoft Exchange Server 5.5 Accelerated Training
MS 1560 Updating Support Skills from Microsoft Windows NT 4.0 to Windows 2000
MS 1561 Designing a Microsoft Windows 2000 Directory Services Infrastructure
MS 1562 Designing a Microsoft Window 2000 Networking Services Infrastructure
MS 1563 Designing a Change & Configuration Management Infrastructure for MS Windows 2000 Pro.
MS 1567 Pre-Installing & Developing Microsoft Windows 2000 Professional
MS 1569 Updating Administration and Support Skills from Microsoft Exchange Server 5.x to MS Exchange
MS 1572 Implementing and Administering Microsoft Exchange 2000
MS 1573 Designing Microsoft Exchange 2000 for the Enterprise
MS 1579 Accelerated Training for Updating Support Skills and Designing a Directory Services Infrastructure
MS 1587 Introduction to Programming with Microsoft Visual Basic 6.0
MS 1633 Building Data-Centric Business Applications with Visual Basic 6.0
MS 1905 Building XML- Base Web Applications
MS 1913 Exchanging and Transforming Data Using XML and XSLT
MS 2008 Designing a MS Exchange Server 2003 Organization
MS 2009 Upgrading Skills from MS Exchange Server 5.5 to MS Exchange Server 2003
MS 2010 Designing a Microsoft Windows 2000 Migration Strategy
MS 2030 Creating Reporting Solutions Using Microsoft SQL Server 2000 Reporting Services
MS 2063 Introduction to ASP.NET
MS 2071 Querying Microsoft 2000 with Transact SQL
MS 2072 Administering a Microsoft SQL Server 2000 Database
MS 2073 Designing and Tuning Microsoft SQL Server 2000 for the Enterprise
MS 2074 Designing & Implementing OLAP Solutions with MS SQL Server 2000
MS 2091 SQL Server 2000 and XML

MS 2092 Populating a DataWarehouse with MS SQL Server 2000 Data Transformation Services
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Introduction to Programming with C-Sharp

Managing a Microsoft Windows 2000 Network Environment

Designing a Secure Microsoft Windows 2000 Network

Microsoft Windows 2000 Network and Operation System Essentials

Supporting Microsoft Windows 2000 Professional and Server

Supporting a Microsoft Windows 2000 Network Infrastructure

Implementing and Administering Microsoft Windows 2000 Directory Services
Developing E-Business Solutions Using Microsoft BizTalk Server 2004

Deploying and Managing E-Business Solutions Using Microsoft BizTalk Server 2004
Deploying and Managing MS ISA Server 2000

Managing and Maintaining a Microsoft Windows Server 2003 Environment
Managing a Microsoft Windows Server 2003 Environment

Maintaining a Microsoft Windows Server 2003

MOC 2275 & 2276

Implementing a Microsoft® Windows Server 2003 Network Infrastructure Network Hosts
Implementing, Managing and Maintaining a MS Windows Server 2003 Infrastructure
Planning and Maintaining a MS Windows Server 2003 Net Infrastructure

Planning, Implementing and Maintaining a MS Windows Server

Planning, implementing, managing, and implementing Windows 2003 Server for an MCSE
Developing Web Applications Using Microsoft Visual Studio .NET

Programming the Microsoft .NET Framework Using C#

Upgrading Microsoft Exchange 5.5 to 2000

Programming with Microsoft Visual Basic.Net

Developing and Deploying Microsoft BizTalk Server 2000 Solutions

Programming with Microsoft ADO.NET

Implementing and Managing MS Exchange Server 2003

Programming the Microsoft .NET Framework with Visual Basic .Net

Microsoft Visual Basic Scripting Edition and Microsoft Windows Script Host Essentials
Scripting MS Windows Management Instrumentation

Introduction to XML and the Microsoft .NET Platform

Deploying Microsoft Windows XP Professional

Developing XML Web Services Using Microsoft Visual C# .NET

Developing Microsoft .NET Applications for Windows (Visual C# .NET)

Developing Component-Based Applications Using Microsoft .NET Enterprise
Programming with Microsoft Visual C++ .NET Managed Extensions

Introduction to MS-VB.NET

Developing .NET Windows Applications (Microsoft Visual Basic .NET)

Introduction to C# Programming with Microsoft .NET

Upgrading Web Development Skills from ASP to MS ASP.NET

Analyzing Requirements and Defining Microsoft .NET Solution Architectures
Internetworking MS TCP/IP Using Windows NT 4.0

Implementing a Database Design on SQL 6.5

Administering Microsoft Windows NT 4.0

System Administration for Microsoft SQL Server 7.0

Implementing a Database in Microsoft SQL Server 7.0

Supporting MS Windows NT 4.0 Core Technologies

CISCO Certification Training

CISSP Certification Training



PG CITRIX Citrix Certification Training
PG DELPHI Delphi Programming Fundamentals
PG VERTIA Veritas System Administration

WORK EXPERIENCE:

Microsoft Corporation — Account Technology Specialist 2002 - Present

Working as the Account Technology Specialist on the Cisco Systems account team, designing, developing,
Documenting and demonstrating proof-of-concept implementations of specific Microsoft solutions and technologies,
including Systems Architecture, Identity Management, Messaging, Application Development Infrastructure, Web
Services and Enterprise Application Integration. Delivered presentations, training and support for those solutions,
which included work with Windows Server 2003, Internet Information Server 6, Exchange Server 2003, Project Server
2003, BizTalk Server 2004, SQL Server 2000 and Visual Studio.NET. Instrumental in keeping Cisco with one of the
best Relationship Health Indexes among all Microsoft accounts in the United States and also in renewing a
multi-million-dollar Enterprise Agreement.

CV Therapeutics — Senior Systems Engineer 2001 to 2002

Migrated a workgroup environment to a Windows 2000 Active Directory domain. Environment included over
300 Windows, Unix and Mac workstations. Installed Windows 2000 on 32 Dell PowerEdge Servers.
Configured 5 Cisco routers on 2 locations, including a Remote Access Server. Implemented Exchange 2000,
ISA Server 2000, SQL Server 2000, Citrix Metaframe, Veritas NetBackup and McAfee WebShield SMTP.
Helped install Documentum, SAP R/3 and a Hitachi Data Systems Storage Area Network (SAN). Created web
applications with ASP, VBScript and SQL Server 2000. Wrote documentation to support the environment.

IPEX — Trainer 2001 to 2002

Worked as a Microsoft Certified Trainer, teaching Microsoft Official Curriculum courses at the City College of
San Francisco. Courses taught include the complete track of Windows 2000 courses (2151, 2152, 2153,
2154,

1561, 1562 and 2010). Received excellent evaluation from students.

Sysinct — IT Consultant 2001

Designed and tested a plan for migrating over 300 Compagq Proliant servers from Windows NT 4.0 to
Windows

2000 in a 3,000-node network. Environment included Unix DNS, Windows Clusters, Exchange 5.5, DHCP
and WINS. Active Directory Design described a forest with 2 domains, 22 sites and over 100 OUs. Wrote
documentation to support the project.

Developed application using Visual Basic 6, SQL Server 7, Visual SourceSafe, user controls, activeX control
to connect to mainframe computer. Reviewed code from other developers in order to use stored procedures,
remove unused variables/code and insert comments. Wrote documentation on the application and the
database design. Advised other developers on performance improvement techniques.

IPEX - Trainer 2000

Worked as a Microsoft Certified Trainer, teaching Microsoft Official Curriculum courses at the Microsoft
Certified Education Center. Courses taught include SQL Server 7.0 Administration (course # 832) and
Windows 2000 Active Directory Implementation (course # 2154). Got excellent evaluation from all students.

Brazilian Monetary Authority — Analyst 2000

Member of the System Administration Team. Managed the network servers (8 dual-processor Compagq Proliant and
about 50 smaller servers) and the software installed on those servers. Provided second-level support for 4,500
workstations running Windows 95 and Windows NT 4.0 Workstation. Provided Support for Site Server 3.0. Managed
the network routers and switches serving around 4,500 nodes in 10 separate locations, including ATM backbone
and Frame Relay connectivity. Wrote a plan to migrate the network to Windows 2000. As part of a pilot, installed the
first Windows 2000 Server and several Windows 2000 Professional workstations. Tested most the applications
used by the company on that server and those workstations. Taught MS Courses.




Computer Training and Support, Braslia, DF, Brazil — Trainer 1998 to 2000

Managed the development of web applications using ASP (Active Server Pages) and COM and also working
as a developer and database designer (SQL Server 7) for that project. Managed a support center for
Microsoft products and also working as a Support Engineer for that support center. Planned, deployed and
troubleshot Windows 2000, Windows NT, Windows 9x, Proxy Server, SQL Server, Cisco routers, Cyclades
routers. Taught Microsoft Official Curriculum Courses on Windows 2000 (9 classes), Windows NT (15
classes), SQL Server 7 (12 classes), Visual Basic 6 (8 classes), Proxy Server 2 (5 classes) and Web
development (3 classes). Wrote the business plan for a Microsoft Certified Technical Education Center
program.

Electronic Equipment Manufacturer, Fortaleza, CE, Brazil — Analyst 1992 to 2000

Managed a project to review an onboard computer's software and firmware for Y2K compliance. Also
reviewed part of the software (Delphi). Managed a Public Transportation System project for IBM (DB/2 SQL,
Java, Java Server Pages). Also worked as database designer (DB2) on that project. Managed the analysis
and programming of a PC application to collect data from an onboard computer and to analyze that data in
graphical form. Also worked as a programmer (Delphi) on that project. Wrote technical documentation (in
English) and user manuals (in Portuguese) for the onboard computer software. Contacted electronic
component suppliers in the U.S. Negotiated a license contract for the manufacturing of the onboard computer
by IBM, later acting as technical focal point for that contract.

Independent Technical Director , Fortaleza, CE, Brazilo 1984 to 1998

Managed the development of a web application for online training and book sales (Visual Basic, VBScript,
JavaScript, COM, SSL, Site Server, SQL Server). Also worked as a developer on that project. Managed
software projects (typing tutorial, exam software, multimedia tutorials). Also worked as a programmer (Visual
Basic, Delphi) on some of those projects. Managed network consisting of 5 Microsoft Windows NT servers,
Cisco routers, 70 PC workstations, IIS, Exchange. Promoted the affiliation to the Microsoft Certified Solution
Provider program and was the technical contact for that program. Wrote several technical books and
reviewed drafts submitted by other authors. Also advised on titles to be developed and general IT subjects.
Managed the ISP network (IBM RS 6000 running AlX, Cisco router, PC server running Novell Netware 4.10
and 10 PC workstations). Planned and installed the first ISP in the city. Programmed CGI applications in C
(user list, guest book). Developed applications in Clipper. Taught courses on System Analysis, dBASE llI,
Pascal, BASIC, Operating Systems, Introduction to Computing.

EDUCATION:

Universidade Federal do Ceara, Brazil — Data Processing
MCP, MCSE,MCSE+I, MCSD, MCDBA, MCT, CCNA, MCSA, MCAD, MCSD, MCSE:S & CISSP

To Hire This Instructor, Please Call 800 798-3901
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