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This MCT and Principle CLP / Instructor has 13+ years of hands on product implementation experience and
holds many product certifications for both IBM Notes and Microsoft Products. In the classroom, this trainer is
consistently rated by students as having expert knowledge of Microsoft products.

|PRODUCT SKILLS & CERTIFICATIONS:

| VC | Number Description
AP CRYSTA  Crystal Reports Application Training
CcOo A+ Comptia A+ Program Training
CcOo NET+ Comptia Network + Program Training
w 2NG Network Fundamentals
W 2NSF Network Security & Firewalls
W 2TCP TCP/IP Internetworking
\W 3ATCP Advanced TCP/IP Concepts & Practices
Iw 41ATCP CIW Accelerated Intro/Advanced TCP/IP
W 5DMT Design Methodology & Technology
W PS2NSF | Network Security and Firewalls
LO DAA NOTES DOMINO APPLICATION ADMINISTRATION 6.5
LO DAA4.6 Lotus Notes 4.6 and Domino 4.6
LO DMAA4.6 Lotus Notes 4.6 and Domino 4.6
LO DOMINO | Workflow Design Domino TopGun
LO EU210 Introducing the Notes Client
LO EU230 Extending the Notes Client
LO EU310 Working in Domino Databases
LO ND110 Exploring New Features of IBM Lotus Notes 6 for R4 or R5 Users
LO R31 Notes R3 Basic Concepts
LO R32 Notes R3 Technical User
LO R3A1 Notes R3 Application Development 1
LO R3A2 Notes R3 Application Development 2
LO R3R4 Notes R3 to R4 Migration Workshop
LO R3SA1 Notes R3 System Administration 1
LO R3SA2 Notes R3 System Administration 2
LO R4AD1 Notes R4 Application Development 1
LO R4AD2 Notes R4 Application Development 2
LO R4AD3 Notes R4 Application Development 3
LO R4B&B Lotus Note Basic and Beyond
LO R4BB Lotus Notes Basics R4.5
LO R4C&S Lotus Notes Calendaring and Scheduling 4.5
LO R4IN Notes R4 Intro to Notes Object Model
LO R4LS Notes R4 LotusScript Fundamentals
LO R4MU Lotus Notes Mobile User R4.5
LO RANM Lotus Using Notes Mail 4.6
LO R4PU Lotus Notes Power User R4.5
LO R4SA1 Notes R4 System Administration 1
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R4SA2
R4U1
R4UAD1
R4UAD2
R4USA
R5AID
R5DDA
R5DDF
R5DPU
R5DSA
R5INC
R5JDA
R5JSDA
R5LSAD
R5MDO
R5MDS
R5MNM
R5NUU
R50DA
R5SW
R5TDI
8019
8341
1013
1017
1026
1303
1560
1561
1562
1567
1572
1573
1587
1594
1618
1737
1787
1846
2008
2009
2011
2012
2014

2015
2016
2028
2030

Notes R4 System Administration 2

Notes R4 Update-Basic User 1 & 2

Notes R4 Update Application Development 1

Notes R4 Update Application Development 2

Notes R4 Update System Administration

Advanced Internet Development with Lotus Domino R5

Deploying Domino Applications

Domino Designer Fundamentals

Domino Programming Update

Domino System Administration Update

Introducing the Notes Client

Using Java in Domino R5 Applications

Using JavaScript in Domino R5 Applications

LotusScript in Notes for Advanced Developers

Maintaining Domino Users

Maintaining Domino R5 Servers and Users

Moving to Notes Malil

Notes User Update

Optimizing Domino Applications for Notes clients

Domino Application Security & Workflow

Transitioning a Domino Infrastructure to R5

Microsoft Business Solutions CRM Applications Professional

Microsoft Business Solutions Certified Master Great Plains Install & Config
Mastering Microsoft Visual Basic 6.0 Development

Developing Web Applications with Visual InterDev 6.0

MS Exchange Server 5.5 Series - Concepts & Administration

Mastering Microsoft Visual Basic Fundamental v6.0

Updating Support Skills from Microsoft Windows NT 4.0 to Windows 2000
Designing a Microsoft Windows 2000 Directory Services Infrastructure
Designing a Microsoft Window 2000 Networking Services Infrastructure
Pre-Installing & Developing Microsoft Windows 2000 Professional
Implementing and Administering Microsoft Exchange 2000

Designing Microsoft Exchange 2000 for the Enterprise

Introduction to Programming with Microsoft Visual Basic 6.0

Installing and Configuring Microsoft Windows 2000- File, Print and Web Services
Microsoft Exchange Server 5.5 Series-Managing the Extensible Storage Engine Database
Microsoft Operations Framework Essentials

Microsoft Operations Framework Changing Quadrant

Microsoft Solutions Framework Essentials

Designing a MS Exchange Server 2003 Organization

Upgrading Skills from MS Exchange Server 5.5 to MS Exchange Server 2003
Troubleshooting Microsoft Exchange Server 2003

Planning, implementing, and managing a MS SharePoint Server for MS 2003

Customizing Microsoft SharePoint Products and Technologies 2003
Enabling Business Processes Using XML, Smart Documents, and Smart Client Solutions for
MS-Office

Brining Data into Desktop Programs using Microsoft Office 2003
Basic Administration of Microsoft Windows 2000
Creating Reporting Solutions Using Microsoft SQL Server 2000 Reporting Services
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2052
2062
2071
2072
2073
2074
2081
2087
2090
2092
2093
2098
2123
2126
2143
2148
2150
2151
2152
2153
2154
2158
2159
2166
2181
2185

2187

2198
2199
2203
2207
2208
2209
2210
2261

22612
2262
2272
2273
2274
2275
2276
2277
2278
2279
2282
2283

Enabling Business Processes Using XML, Smart Documents, and Smart Client Solutions
Implementing Microsoft Metadirectory Services 2.2

Querying Microsoft 2000 with Transact SQL

Administering a Microsoft SQL Server 2000 Database

Designing and Tuning Microsoft SQL Server 2000 for the Enterprise

Designing & Implementing OLAP Solutions with MS SQL Server 2000

Deploying Microsoft Office Live Communications Server 2003

Implementing Microsoft Windows 2000 Clustering

Modeling Bus. Req. to Create a DB using MS Vis Studio.NET

Populating a DataWarehouse with MS SQL Server 2000 Data Transformation Services
Implementing Business Logic with MDX in MS SQL Server 2000

Designing a MS Windows Server 2003 Active Directory & Network Infrastructure
Upgrading from Microsoft Windows NT 4.0 to Windows Server 2003

Managing a Microsoft Windows 2000 Network Environment

Deploying and Managing Microsoft Host Integration Server 2000

MS Windows Server 2003

Designing a Secure Microsoft Windows 2000 Network

Microsoft Windows 2000 Network and Operation System Essentials

Supporting Microsoft Windows 2000 Professional and Server

Supporting a Microsoft Windows 2000 Network Infrastructure

Implementing and Administering Microsoft Windows 2000 Directory Services
Deploying and Managing E-Business Solutions Using Microsoft BizTalk Server 2004
Deploying and Managing MS ISA Server 2000

Maintaining a Microsoft Windows Server 2003 Environment

Implementing a Microsoft Windows Sever 2003 Network Infrastructure: Network Hosts

Deploying and Managing Microsoft Commerce Server 2000

Implementing, Managing and Maintaining a Microsoft Windows Infrastructure: Network
Services

Planning, Implementing and Maintaining a MS Windows Server 2003 Active Directory
Infrastructure

Active Directory Fundamentals

Deploying and Managing Microsoft Application Center 2000

Windows Server 2003 Upgrade Workshop for MCSE on Windows 2000
Updating Support Skills from NT4.0 to Windows Server 2003

Workshop: Updating Systems Admin Skills from W2K to Win Server 2003
Workshop: Updating Systems Engineer Skills from W2K to Win Server
Supporting Users Running the Microsoft Windows XP Operating System

Supporting Users & Applications Running the Microsoft Windows XP Operating System (MS

2261 & 2)

Supporting Users Running Applications on a Microsoft Windows XP Operating System
Implementing and Supporting Microsoft Windows XP Professional

Managing and Maintaining a Microsoft Windows Server 2003 Environment

Managing a Microsoft Windows Server 2003 Environment

Maintaining a Microsoft Windows Server 2003

Implementing a Microsoft® Windows Server 2003 Network Infrastructure Network Hosts
Implementing, Managing and Maintaining a MS Windows Server 2003 Infrastructure
Planning and Maintaining a MS Windows Server 2003 Net Infrastructure

Planning, Implementing and Maintaining a MS Windows Server

Designing MS Windows Server 2003 Directory Services Infrastructure

Migrating from Microsoft Windows NT 4.0 to Microsoft Windows 2003 Directory Services
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2285
2287
2289
2295
2297

2299
2310
2362
2379
2381
2395

2397
2400
2433
2439
2505
2520
2550
2559
2571
2576
25901
2596
2597
2657
2694
2723
2731
2732
2733
2734
2779
2780
2795
2801
2802
2803
2804
2806
2807
2810
2811
2812
2813
2820
2821
2823

Installing, Configuring, and Administering MS Windows XP

Managing Your Infrastructure Using Microsoft® Operations Manager 2005
Deploying Business Desktops with Microsoft XP and MS Office 2003
Implementing and Supporting Microsoft Internet Information Services 5.0

Planning, implementing, managing, and implementing Windows 2003 Server for an MCSE
Managing and Maintaining a MS Windows Server 2003 Environment for an MCSA on

Windows 2000

Developing Web Applications Using Microsoft Visual Studio .NET

Deploying Microsoft .NET Applications for Systems Engineers

Developing and Deploying Microsoft BizTalk Server 2000 Solutions
Microsoft Tech Planning Collaborative Solutions w/ Microsoft Office XP 2001
Designing and Deploying MS Small Business Server 2000

Implementing, Managing and Maintaining a MS Windows 2003 Network Infrastructure:

Network Services
Implementing and Managing MS Exchange Server 2003

Microsoft Visual Basic Scripting Edition and Microsoft Windows Script Host Essentials

Scripting MS Windows Management Instrumentation

Deploying Microsoft Office XP

Deploying Microsoft Windows XP Professional

Implementing Microsoft Operations Manager 2000

Introduction to MS-VB.NET

Application Upgrade for Microsoft .NET

Implementing and Administering MS Internet Information Services (11S)
Implementing Replication using MS SQL Server 2000

Managing Microsoft® Systems Management Server 2003

Planning and Deploying Microsoft Systems Management Server 2003
Programming Microsoft Access 2002

Updating Web Server Skills to Internet Information Services 6.0

Microsoft SQL Server 2000 Training for Experienced DBAs

Deploying and Managing Microsoft Identity Integration Server (MIIS) 2003
Planning, Deploying, and Managing an Enterprise Management Solutions
Updating Your Database Administration Skills to MS SQL Server 2005
Updating Your Database Development Skills to Microsoft SQL Server 2005
Implementing a Microsoft SQL Server 2005 Database

Maintaining a MS SQL Server 2005 Database

Designing an ETL Solution Architecture using MS SQL 2005 Integration Services
Microsoft Security Guidance Training |

Microsoft Security Guidance Training Il

Microsoft Security Guidance Training llI

Microsoft Security Guidance Training IV

Microsoft Security Guidance Training for Developers

Microsoft Security Guidance Training for Developers I

Fundamentals of Network Security

Applying Microsoft Security Guidance

Applying Microsoft Security Guidance |l

Applying Microsoft Security Guidance Il

Implementing and Administering Security in a MS Windows 2000 Network
Designing and Managing a Windows Public Key Infrastructure
Implementing and Administering Security in a MS Windows Server 2003 Network
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2827
2830
2840
2851
2853
2855
2955
3938
5047
504790
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5061
5061C
5118
5119
8036
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8397
8457
8521
8522
8523
852356
8524
8525
85256
8526
MBSGP
MBSGPC
MBSGPI
MBSGPS
MBST
MSBCI

Implementing Microsoft Internet Security and Acceleration Server 2004
Deploying Microsoft Windows Rights Management Services

Designing Security for Microsoft Networks

Implementing Security for Applications

Deploying and Administering Windows XP Service Pack 2

Developing and Maintaining Applications on Windows XP Service Pack 2
Management Security Enhancements in Windows Service 2003 Service Pack 1
First Look: Microsoft Biz Talk Server 2006 for IT Professionals

Updating your skills from MS Exchange 2000 to 2007

Intro to Installing and Managing MS Exchange 2007

Exchange 2007, MOC 5047/ 49 / 5050

Managing Messaging Security using MS Exchange 2007

Recovering Messaging Servers and Databases using Exchange Server 2007
Monitoring and Troubleshooting Microsoft Exchange Server 2007
Getting Started with MS VISTA for IT Professionals

Getting Started with MS VISTA for IT Professionals: Hands On Labs
Implementing Windows SharePoint Services 3.0

Implementing MS Office SharePoint Server 2007

SharePoint 2007 Custom, Admin, Developer, and Site Manager
Maintaining and Troubleshooting Windows Vista Computers

Supporting Windows Vista Computers with Desktop Images and Application Packages
Designing IT Platform Collaborative Applications with Microsoft SharePoint 2003 Workshop
Administering Microsoft Systems Management Server 2.0

Deploying and Supporting Microsoft Systems

Great Plains 8.0 Payroll

Great Plains 8.0 Human Resources with Payroll

Great Plains 8.0 Project Series

Great Plains 8.0 Modifier with Visual Basic for Applications

Great Plains 8.0 Human Resources

Great Plains 8.0 Foundation I

Great Plains 8.0 General Ledger I

Great Plains 8.0 Payables Management I

Great Plains 8.0 Receivables Management II

Great Plains 8.0 Manufacturing Applications

Microsoft Point of Sale

Microsoft CRM 3.0 Sales Management

Microsoft CRM 3.0 Marketing Automation

MS CRM 3.0 Service Management

MOC 8523/ 8525 / 8526

MS CRM 3.0 Service Scheduling

Microsoft CRM 3.0 Customization

MS CRM, MOC 8525/26

MS CRM 3.0 Installation and Config.

Microsoft Business Solutions Certified Master Great Plains Application
Great Plains Siebel Front Office Tools & Configuration

Great Plains Siebel Front Office Industry Course

Microsoft CRM Integration to Great Plains

Microsoft Business Solutions Trainer

Microsoft Business Solutions CRM Install & Config (MOC 8018)
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MSBCZ Microsoft Business Solutions CRM Customization

CISSP Certified Information Systems Security Professional Training
FIREW Advanced Firewall Troubleshooting and Training

GHOST Symantec Ghost

NETSEC @ Network Security Fundamentals

PM Project Management

WORK EXPERIENCE:

1995 — Present Independent Consultant/Instructor

IT Consultant / MCT that provides high quality technical training and consulting services for Microsoft
operating system environments (NT, NT4.0,NT 2000, NT2003), Exchange 2000/2003, CRM, and
Microsoft and IBM Notes application development environments and tools.

Experienced project manager, programmer, designer, and systems implementer.

Hands on practitioner using the products listed above.

EDUCATION:

Alvernia College

BS Computer Science
BS Accounting

To Hire This Instructor, Please Call 800 798-3901
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