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This Novell Instructor / Consultant has earned a PhD and is a MCNI with 18+ years of experience working 
with Novell, WordPerfect, and SoftSolutions Technology Corporation (prior to its acquisition by Novell). This 
instructor has perfected many advanced teaching and communication strategies for both undergraduate and 
graduate students studying very complex computer technical subjects. This consultant has written numerous 
courses for Novell, and frequently consults for Novell.  
 

PRODUCT SKILLS & CERTIFICATIONS: 

VC Course Course Description 
NV 3000 Upgrading to NetWare 6.0 
NV 3001 Foundations of Novell Networking 
NV 3002 NetWare 4 to NetWare 6 CNE Upgrade 
NV 3003 Fundamentals of Networking 
NV 3004 Novell Network Management: NetWare 6 
NV 3005 Advanced Novell Network Management 
NV 3006 Desktop Management for ZENworks for Desktop 4 
NV 3007 Novell eDirectory Tools and Diagnostics 
NV 3008 Advanced NetWare 6.0 Services and Troubleshooting 
NV 3014 Groupwise 6.5 Administration 
NV 3015 NetWare Novell Nterprise Linux Services 
NV 3016 Foundations of Novell Networking Netware 6.5 
NV 3018 Upgrading to Netware 6.5 
NV 3019 Migrating to SUSE Linux 
NV 3036 SUSE Linux Fundamentals 
NV 3037 SUSE Linux Administration 
NV 3038 Advanced SUSE Linux Administration 
NV 3040 Upgrading to ZENworks 6.5 Desktop Management 
NV 3041 Novell Zenworks v6.5 
NV 3042 Novell Network Management v6.5 
NV 3043 Advanced Network Management v6.5 
NV 3057 SUSE LINUX Network Services: SLES 9 
NV 3058 SUSE LINUX Security: SLES 9 
NV 3059 Deploying Novell Open Enterprise Server 
NV 3060 Getting Started With Linux: Novell's Guide to CompTIA's Linux+ 
NV 3062 ZENworks 7 Desktop Management Administration 
NV 3063 GroupWise 7.0 Administration 
NV 3071 SuSE 10 Fundamentals 
NV 3072 SuSE 10 Administration 
NV 3073 SuSE 10 Advanced Administration 
NV 3074 SuSE 10 Network Services 
NV 3075 SuSE 10 Security 
NV 325 GroupWise 4 Administration 
NV 327 Groupwise 4 Async Gateways and Remote Clients 
NV 328 GroupWise 4 Advanced Administration 
NV 350 Groupwise 5 Administration 
NV 352 Groupwise 5 Advanced Administration 
NV 354 Groupwise 5.0 Connectivity 
NV 356 Groupwise 4.1 to 5 Differences 
NV 529 NetWare 4.11 to NetWare 5.0 Update 
NV 540 Building Internets w/ IntraNetware 



NV 560 NetWare 5 Administration 
NV 570 NetWare 5 Advanced Administration 
NV 575 NDS Design and Implementation 
NV 600 Internet Business Strategies 
NV 730 Network Management Using Manage Wise 
NV 770 Securing Intranets w/ BorderManager 
NV 780 Workstation Management with Z.E.N. Works (Version 1) 
NV 991 Advanced NDS Tools & Diagnostics 
PG EDIRCT NetWare Directory Services Program Training 

  
 
WORK EXPERIENCE: 
 
1999 – Present  Alliance Micro Solutions, Inc                 Associate Consultant / Instructor   
Provides instruction and consulting services to AMS clients nationwide for the products listed above.  
 
 
1989 – Present  Independent CNI                 Author / Consultant / Instructor       
This instructor has authored technical publications in the areas of Linux administration, document 
management, E-mail, document interpretation, groupware workflow and productivity, NetWare design and 
implementation, eDirectory, project management, and corporate productivity training through Franklin 
Covey; beginning in October 2003, he also authors the monthly column “Tips and Hints” for Novell’s CNI 
Express Newsletter. Currently, working with Novell Training Services and Novell’s Customer Communities 
in Novell’s Linux initiative to write and teach three different Linux courses in 20 cities nation-wide. And has 
developed a 5-day Linux Certification Boot Camp, teaching coast-to-coast  preparing CNE’s and CNI’s to 
pass the LPI exams and CLP practicum in order to teach the newer Linux courses such as SuSE Linux 
Fundamentals 3036, Linux Administration 3037, and Advanced Linux Administration 3038. 
 
As an independent contractor this instructor works directly with Novell to develop four GroupWise 5 & 6 
courses. He then taught these courses to Novell staff (Novell SE's and the NetWare developers).  While, 
working with Sr. Novell Instructional Designer to develop and teach the first beta course for NetWare 6. In 
October 2001, Novell Education recognized his new two-day GroupWise 5 to 6 Update curriculum as a new 
course using some materials from the five-day GroupWise 6 administration course, including posting it as a 
course on the Novell Education Locator. 
 
He has trained Novell's corporate clients' IT departments and system engineers throughout the United States 
and graduates approximately 150 new Linux, NetWare 6 Z.E.N., GroupWise administrators every year as well 
as contracts on-site installation, customization and has supervised design and implementation sessions. 
 
For the last 4 years teaching GroupWise wireless for PDA integrations working on-site with clients 
implementing document management systems with GroupWise 5 through 6.5. 
 
EDUCATION: 
 
Claremont Graduate School, Ph.D., with specialization in document interpretation/management 
Master Certified Novell Instructor (MCNI),   
Master Certified Network Engineer (MCNE), with GroupWise Messaging, Connectivity, and Management 
specializations   
 
 
 

To Hire this Instructor, Call 800-798-3901 
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