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AMS Instructor/Consultant Data Sheet

|AMS 4095

This CNI / MCT / Consultant has 15+ years of IT experience and has a proven track record in all phases of
technical training. Background includes outstanding performance in the classroom teaching Novell, Microsoft, and
Cisco certification courses. Experienced consultant that develops curriculum, designs and evaluates courses,
documents and tests software, and manages projects.

|PRODUCT SKILLS & CERTIFICATIONS:

| VC | Course Course Description
AP ACCESS | Microsoft Access Application Training
AP MAC Maclntosh Application Training
AP OFFICE Microsoft Office Application Training
AP oL Microsoft Outlook Application Training
AP oL2 Microsoft Outlook 2000 Training

AP POWER Microsoft Power Point Application Training
AP PROJEC | Microsoft Project Application Training

AP WORD Microsoft Word Application Training

Cl BCMSN Building Cisco Multi Layer Switched Networks
Cl BCRAN Building Cisco Remote Access Networks

Cl BSCI Building Scalable Cisco Internetworks

Cl CCDA Cisco Certified Design Associate Boot Camp
Cl CCNA Cisco Certified Network Associate BootCamp

Cl CIT Cisco Internetwork Troubleshooting Support
Cl CSPFA Cisco Secure PIX Firewall Advanced

Cl ICND Interconnecting Cisco Network Devices

CO A+ A+ Certification Training

CO NET+ Network + Program Training

CO PMT Certified Project Management Training

CO PRJCT+ | Project + Program Training
CO SECRTY | Security + Program Training

MS | 1026 MS Exchange Server 5.5 Series - Concepts & Administration

MS 1560 Updating Support Skills from Microsoft Windows NT 4.0 to Windows 2000

MS | 1561 Designing a Microsoft Windows 2000 Directory Services Infrastructure

MS 1562 Designing a Microsoft Window 2000 Networking Services Infrastructure

MS 1567 Pre-Installing & Developing Microsoft Windows 2000 Professional

MS 1572 Implementing and Administering Microsoft Exchange 2000

MS 1573 Designing Microsoft Exchange 2000 for the Enterprise

MS | 1594 Installing and Configuring Microsoft Windows 2000- File, Print and Web Services
MS 2028 Basic Administration of Microsoft Windows 2000

MS 2030 Creating Reporting Solutions Using Microsoft SQL Server 2000 Reporting Services
MS 2071 Querying Microsoft 2000 with Transact SQL

MS 2072 Administering a Microsoft SQL Server 2000 Database

MS | 2073 Designing and Tuning Microsoft SQL Server 2000 for the Enterprise
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Designing & Implementing OLAP Solutions with MS SQL Server 2000
Implementing Microsoft Windows 2000 Clustering

Modeling Bus. Reg. to Create a DB using MS Vis Studio.NET

Populating a DataWarehouse with MS SQL Server 2000 Data Transformation Services
Implementing Business Logic with MDX in MS SQL Server 2000
Managing a Microsoft Windows 2000 Network Environment

Deploying and Managing Microsoft Host Integration Server 2000
Designing a Secure Microsoft Windows 2000 Network

Microsoft Windows 2000 Network and Operation System Essentials
Supporting Microsoft Windows 2000 Professional and Server

Supporting a Microsoft Windows 2000 Network Infrastructure
Implementing and Administering Microsoft Windows 2000 Directory Services
Deploying and Managing MS ISA Server 2000

Deploying and Managing Microsoft Commerce Server 2000

Implementing and Supporting Microsoft Windows XP Professional
Implementing and Supporting Microsoft Internet Information Services 5.0
Microsoft Visual Basic Scripting Edition and Microsoft Windows Script Host Essentials
Scripting MS Windows Management Instrumentation

Deploying Microsoft Office XP

Deploying Microsoft Windows XP Professional

Implementing Microsoft Operations Manager 2000

Implementing Replication using MS SQL Server 2000

Microsoft SQL Server 2000 Training for Experienced DBAsS

Updating Your Database Administration Skills to MS SQL Server 2005
Updating Your Database Development Skills to Microsoft SQL Server 2005
Microsoft Security Guidance Training |

Microsoft Security Guidance Training I

Fundamentals of Network Security

Implementing and Administering Security in a MS Windows 2000 Network
Designing and Managing a Windows Public Key Infrastructure

Designing Security for Microsoft Networks

Administering Microsoft Windows NT 4.0

Administering Microsoft Systems Management Server 2.0

Deploying and Supporting Microsoft Systems Management Server 2.0
Upgrading to NetWare 6.0

Foundations of Novell Networking

NetWare 4 to NetWare 6 CNE Upgrade

Fundamentals of Networking

Novell Network Management: NetWare 6

Advanced Novell Network Management

Desktop Management for ZENworks for Desktop 4

Novell eDirectory Tools and Diagnostics

Advanced NetWare 6.0 Services and Troubleshooting

Groupwise 6.5 Administration

NetWare Novell Nterprise Linux Services



NV 3016 Foundations of Novell Networking Netware 6.5

NV 3018 Upgrading to Netware 6.5

NV 520 NetWare 4.x Administration

NV 525 NetWare 4.x Advanced Administration
NV 526 Netware 3.1x to 4.x Update

NV 527 NetWare 4.11 Update Seminar

NV 528 NetWare 4.1 to 4.11 Update Workshop
NV 532 Netware 4.x Design & Implementation
NV 560 NetWare 5 Administration

NV 565 Networking Technologies

NV 570 NetWare 5 Advanced Administration
NV 575 NDS Design and Implementation

NV 580 NetWare 5.0 Service & Support

PG CISCO CISCO Certification Training

PG CIwW CIW Certification Training

WORK EXPERIENCE:

2003 — Present Technical Information Instruction Trainer
Contract technical instructor teaching Novell, Cisco, CompTIA, and Microsoft certification courses.

2002 — 2003 Interface Technical Training Novell & Microsoft Instructor
Teach Novell and Microsoft certification courses and facilitate hands-on student laboratories, including setting up
class servers.

2000 - Present Estella Mountain Community College Cisco Networking Instructor
Instruct Cisco online curriculum to adult evening students and facilitate hands-on student laboratories for CCNA
and CCNP certifications.

1996 — 2002 New Horizons Computer Learning Center Technical Instructor

Taught Novell and Microsoft certification courses and set up and maintained student laboratories. Managed staff
instructors, including setting schedules and goals. Arranged for contract instructors as required. Served as
interface between managers and management staff.

1995 — 1996 Windshields America Software Systems Trainer
Provided on-site training at 20 major insurance company customers in the use of a networked auditing database
program producing over $50 million in allocated business. Performed LAN administration supporting a 100-node
Novell 3.12 network. Documented proprietary database software and developed help desk tracking system and
tested /debugged software releases.

1992 — 1995 Campagne Associates Senior Trainer

Managed and supported training departments for the developer of a major fund raising system. Established
software training department, substantially increasing revenue. Developed software documentation and
courseware. Trained customer personnel in the installation and support of networked relational database.
Consulted with customers regarding how the software and network supports their business model. Supervised
training/support staff with helps desk, training, and testing/debugging software releases.

EDUCATION:

UNIVERSITY OF PHOENIX - Master of Science in Computer Information Systems

UNIVERSITY OF NEW HAMPSHIRE - Bachelor of Science in Management of Computer Training

PMP, CCDA, CCNP, MCDBA, CCAI, CIW Site Designer and Administrator, CompTIA Network+ and CTT,
MCSA, MCSE, MCNI, MCT & A+

To Hire this Instructor, Please call 800-798-3901



	AMS Instructor/Consultant Data Sheet

