
 
 
 

 
 
 

 
 

AMS Instructor/Consultant Data Sheet 
AMS 823    
 
This Consultant has 15+ years of IT experienced and is a recognized Master Certified Netware Instructor 
(MCNI) and holds the following vendor certifications: 
Novell 

• Certified NetWare Engineer  
• Master Certified NetWare Engineer Specializing in IntranetWare and Windows NT Integration  
• Continuing Certification Requirement for NetWare 5  
• Certified NetWare Instructor  
• Master Certified NetWare Instructor  

Microsoft 
• Microsoft Certified Product Specialist  
• Microsoft Certified Trainer  
• Microsoft Certified Systems Engineer 

 

PRODUCT SKILLS & CERTIFICATIONS: 

VC Course Course Description 
MS 1560 Updating Support Skills from Microsoft Windows NT 4.0 to Windows 2000 
MS 1561 Designing a Microsoft Windows 2000 Directory Services Infrastructure 
MS 1562 Designing a Microsoft Window 2000 Networking Services Infrastructure 
MS 687 Supporting Windows NT4.0 Core Technologies 
MS 688 Internetworking MS TCP/IP Using Windows NT 4.0 
MS 689 Supporting NT Server 4.0-Enterprise Technologies 
MS 771 Core Technologies of MS Exchange Server 5.0 
MS 798 Supporting Microsoft Windows 95 
MS 803 Administering Microsoft Windows NT 4.0 
MS 922 Supporting MS Windows NT 4.0 Core Technologies 
MS 973 MS Exchange Server 5.5 Series - Design & Implementations 
NV 105 Introduction to Networking 
NV 200 Networking Technologies 
NV 216 Fundamentals of Internetworking 
NV 3000 Upgrading to NetWare 6.0 
NV 3001 Foundations of Novell Networking 
NV 3004 Novell Network Management: NetWare 6 
NV 3008 Advanced NetWare 6.0 Services and Troubleshooting 
NV 3014 Groupwise 6.5 Administration 
NV 3015 NetWare Novell Enterprise Linux Services 
NV 3016 Foundations of Novell Networking Netware 6.5 
NV 3017 Netware Fundamentals of eDirectory 
NV 3018 Upgrading to Netware 6.5 
NV 3036 SUSE Linux Fundamentals 
NV 3037 SUSE Linux Administration 
NV 3038 Advanced SUSE Linux Administration 
NV 3040 Upgrading to ZENworks 6.5 Desktop Management 
NV 3041 Novell Zenworks v6.5 
NV 3042 Novell Network Management v6.5 
NV 3043 Advanced Network Management v6.5 



 
 
 

 
 
 

NV 3057 SUSE LINUX Network Services: SLES 9 
NV 3058 SUSE LINUX Security: SLES 9 
NV 3063 GroupWise 7.0 Administration 
NV 3071 SuSE 10 Fundamentals 
NV 3072 SuSE 10 Administration 
NV 3073 SuSE 10 Advanced Administration 
NV 350 Groupwise 5 Administration 
NV 352 Groupwise 5 Advanced Administration 
NV 370 GroupWise 6 Administration 
NV 520 NetWare 4.x Administration 
NV 525 NetWare 4.x Advanced Administration 
NV 526 Netware 3.1x to 4.x Update 
NV 527 NetWare 4.11 Update Seminar 
NV 528 NetWare 4.1 to 4.11 Update Workshop 
NV 532 Netware 4.x Design & Implementation 
NV 540 Building Internets w/ IntraNetware 
NV 555 Integrating Windows NT in an IntranetWare Environment 
NV 560 NetWare 5 Administration 
NV 570 NetWare 5 Advanced Administration 
NV 575 NDS Design and Implementation 
NV 580 NetWare 5.0 Service & Support 
NV 605 NetWare TCP/IP Transport 
NV 652 Understanding and Applying Internet Concepts 
NV 781 Desktop Management for ZENworks for Desktop 3 
NV 801 NetWare Service & Support 
NV 804 NetWare 4.x Installation & Configuration 
OS NETWAR NetWare System Administration & Fundamentals Training 
OS NT Microsoft Windows NT 4.0 System Administration & Fundamentals Training 
OS W2k Microsoft Windows 2000 System Administration & Fundamentals Training 
OS XP Microsoft Windows XP Program Training 
PG C++ Programming with Microsoft C++ 
PG EDIRCT NetWare Directory Services Program Training 
PG GWISE NetWare Groupwise 6.5 Program Training 
PG VB Visual Basic Program Training 
PG ZENWKS NetWare Zenworks Program Training 

  
WORK EXPERIENCE: 
 
1998 – Present  Alliance Micro Solutions, Inc.                      Associate Instructor / Consultant 

• Provides Certified Novell instruction to AMS Clients Nationwide for the technologies listed above.   
 
2001 – Present  Independent Network Systems Consultant / Lead Technologist  

• As a key member of the consulting team, I am responsible for all aspects of consulting business.   
• Specializing in NetWare and NT/2000 including designs, upgrades, tuning and troubleshooting.   
• Project management and training (certified and non-certified) are additional specialties.   
• Primary manager of consulting staff 

 
1999 – 2001 Novell Inc.                                                      Operations Manager / Senior Consultant  

• Responsibilities included day-to-day management functions for the Southern California Consulting team.   
• Worked together with sales team to develop project proposals and statements of work, project staffing, 

project management, income/expense tracking, technical writing and training.  
• Manager of Southern California Consulting team 



 
 
 

 
 

 
1998 – 1999                                                                          Independent Consultant  

• Field consultant for Southern California consulting team.   
• Assisted Novell customers with network design, tuning, troubleshooting and implementing new 

technologies.   
• Including functions were project management, technical writing and mentoring.   
• Team Lead for Southern California Consulting staff 

 
1996 – 1998  The Soft-Doc  System Engineer / Trainer     

• Worked as an independent consultant and independent certified trainer.   
• Worked as a contract certified Novell and Microsoft trainer and authorized training centers throughout the 

country.   
• Assisted small companies by installing and maintaining their Novell and Microsoft networks. 

 
1994 – 1996 Xircom, Inc.                   System Engineer     

• Assisted Xircom customers with installation, troubleshooting and resolution of PCMCIA adapter 
anomalies via telephone and email.   

• Internal support including training, training development and engineer support.   
• Team lead for several Xircom product lines 

 
1993 – 1994  OAN Services                                              Systems Manager    

• Systems manager for a six server LAN/WAN at two independent sites.   
• Directed two staff and directly responsible for all aspects of desktop, mobile and server computer 

systems.   
• Principal member of migration team specializing in data communication specifications. 

 

EDUCATION: 
  
University of Phoenix 

• Bachelors of Science Information Technology / Business Systems Analysis  
• Graduated with high honors 

 
Specialized Training / Instructor led, CBT and self-paced training includes:   

• Project Management 
• Cisco Certification 
• Visual Basic Programming 
• Software engineering 
• Certified Information Systems Security Professional Training 

 
 
 

 To Hire This Instructor, Please Call 800 798-3901 
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